
Business English Oral Final – 2022 
Sales Presentation Case 

 

A 5-7-minute sales pitch to a potential customer. 

NOTE: Do NOT contact Spoon or Business Sweden directly. 

 

Your Company: Spoon (www.spoonagency.com) a Swedish content agency based in Stockholm 

Your Customer: Business Sweden, an organization that promotes Sweden as place to establish 
international business as well as promote Swedish businesses abroad. Half of its funding comes from 
businesses paying for the consulting and other services it provides to help companies move to 
Sweden or abroad. 

The case: Business Sweden (www.business-sweden.se) has budgeted for more than 70 marketing 
campaigns this year – up from only 20 the year before - under the Invest in Sweden/Grow Globally 
initiative to promote Sweden as a great place for business. The campaigns focus on Sweden’s 
advantages as an IT hub, its sustainable manufacturing focus, highly educated population and good 
infrastructure and are aimed at an international audience and are almost exclusively in English. Most 
of the campaigns are very small – a few social media posts directing people to Business Sweden’s 
international experts and stories on the Business Sweden website, for example – but some are larger 
and could include videos, white papers and more. The campaigns are mostly in English and are an 
important element in bringing in customers for Business Sweden. 

The problem is that Business Sweden has so much information it wants to get out, but it needs help 
in figuring out how to turn this information into marketing material, it needs to be done quickly and 
it has almost no staff to write social media posts and stories, make videos and produce the 
campaigns to get the information to the public. There is no money to hire new staff, but there is 
money set aside for the campaigns. 

One of Sweden’s biggest content agencies, Spoon has worked for the past 20 years helping other 
companies with communications and marketing that the companies publish themselves rather than 
spend on advertising in other media. These can be customer magazines, websites, videos for 
company Facebook pages, articles for companies to post in LinkedIn, and more. Project managers 
from Spoon work closely with companies – sometimes sitting at the company offices full-time – and 
are highly experienced at interviewing experts and turning the expert’s knowledge into stories, social 
media posts, videos, podcasts and more. Spoon has an agency in London, and its editors, 
photographers, videomakers and art directors are some of the best in the business. Its clients include 
many of Sweden’s biggest companies.  

Your job: Business Sweden has approached Spoon to help solve its content production problem and 
as one of Spoon’s account executives – at Spoon they are called business managers – you will do an 
5-7 minute pitch for Business Sweden’s Invest in Sweden/Grow Globally initiative. Your pitch should 
focus on what you can offer in expertise and content. Your pitch will be made to the marketing 
manager, who is in charge of the initiative, and the assistant marketing manager, who is American 
and spends half her time in the U.S., Business Sweden’s most important key market. 

http://www.spoonagency.com/
http://www.business-sweden.se/

